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Abstract: Occupational health and safety (OHS) of warehouskkevs is a crucial issue for warehouse managédws. T
importance of OHS practices has increased oventgemrs due both to high levels of fatal accidemthe logistics
industry, and chronic shortage of labor in the@gethich requires systematic efforts to reduceateeism and increase
warehouse employee motivation. This article aimaddress the current state of some fundamental @&iSices of
warehouse workers in Bulgarian manufacturing aaditig organizations, and to outline some recomntendafor their
future improvements. The data were collected usiiegquestionnaire survey method among 91 manufagtand
trading organizations in Bulgaria, which operateefuses, and were processed using Chi-squaresandllie results
show that the share of trading organizations, winigblement OHS practices is lower, in comparisothvgurveyed
manufacturing organizations. In addition, small asigations lag behind medium and large regardirgg ube of
fundamental measures to protect warehouse workbhesmain research findings indicate that therensed to expand
the frequency of OHS practices applied in tradirgpaizations through a wider implementation offdirefighting drills
with fire and emergency safety authorities, adamatf warehouse infrastructure, clear designatibemergency exits
and placement of signs/work instructions for safeknat workplaces. Furthermore, it is critical taiease the use of
appropriate work clothing and personal protectigaigment (PPE), as well as to provide regular gdbeiefings in
trading warehouses and small organizations.

1 Introduction stems from three main factors. First, in 2019 alsothtird

OHS practices are an issue of increasing importeonce (31%) of non-fatal accidents at work resulting irleast 4
warehouse managers. According to data provided I\ys of absence and about a quarter (22.9%) of fata
Eurostat in 2019 the transport and storage seaioksr incidents occurred in the manufacturing and tradiecor
second, and accounts for 15% of all fatal acciderveork  in the EU-27 [1]. Second, the incidents often hapje
in the EU-27 countries [1]. The operations cared in Warehouses during the movements of material flows b
the warehouse engage a significant human resoarcef@rKlifts [3], which are used there due to theiriwemsal
labor-intensive activities that are performed iwarking ~application in heavy loads handling [4]. Third, yioeis
environment with a high degree of risk and hazands. researchin the manufacturing industry has beestet.on
addition, physical work in the warehouse leadsatigfie  Studying the = relationship between OHSAS 18001
and causes stress arising from the increasing dbtoanut ~ certification and operating performance [3], reiregthe
down on customer service time. All that has an estve results of the implementation of a complex safetgpam
effect on the attractiveness of the logistics ingusis a  in an automotive parts plant [6], outlining theuiss of
result, in recent years the logistics sector han bemown safety requirements provided by service providarthe
to suffer from a chronic labor shortage [2], indhgl automotive industry [7], analyzing the factors lfwilding
warehouse operations. In these conditions, ensurifgsafe work culture in the Malaysian manufacturing
adequate practices for health and safety workinglitions ~ industry [8], the safety of the work environmentdarean
of warehouse workers becomes a crucial issue fBranufacturing [9], as well as the relationshipswieen
warehouse managers. On the one hand, they look #erk accidents and the causes of their occurrence i
options to reduce accidents resulting in ineffitiese of Romanian organizations [10], including manufactyrin
the available workforce. On the other hand, imprgwhe and trading, but has failed to reveal the most coniyn
working conditions in the warehouse is an importarftPplied practices for health and safety workingditons
prerequisite in efforts to boost the motivatiomairehouse Of warehouse workers.
workers. Occupational accidents in Bulgaria are a serious

Despite the growing number of publications dealinghallenge. In 2019, the country ranked secondengb-
with various aspects of OHS practices in geneitde is 27 with 3.37 fatal occupational accidents per 100 O
known at this point about their application in termf employees [1], which is 2 times higher than therage
warehouse workers in manufacturing and tradinpvel for the EU member states. Nevertheless, OHS
organizations both in Bulgaria and abroad. The iapme Practices in the logistics sector have not beefudtel in
of this issue for manufacturing and trading orgatians the scope of some of the most significant studnethis
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field [11,12]. Therefore, itis the right momenimto study 2  Theoretical framework

the OHS practices in manufacturing and trading OHS of warehouse workers is a controversial
organizations, and Bulgaria is the right place daduct management area that requires the achievement of a
such kind of research. Previous studies found ficserfit number of Compromise solutions. On the one harmj, th
knowledge in this field [13], as well as the needpply an improvement of working conditions promotes a better
interdisciplinary research approach when conductingpor force utilization by reducing sick leaves and
studies [14]. In addition, workers in small and et increasing work capacity. It also helps decrease th
sized organizations are among the most at riskjofies  compensation costs for occupational accidents, thad
at work [15]. This shows that the size of the oigalion |osses caused by damage to warehouse equipment,
can also influence OHS practices. Currently, thifwolved in accidents with warehouse workers. Oa th
relationShip is inadequately examined and henisedtso other hand, however' ensuring OHS requires f|n@']a|n
worth researching. number of measures to improve the working envirarme
Therefore, the aim of this article is to reveal ¢therent  which reduces the profit margin. All this requires

state of some basic OHS practices of warehousesmilt  warehouse managers to be precise when optingédamseth
Bulgarian manufacturing and trading organizatioasel of OHS practices applied.

on which to outline the necessity for their future A number of good practices for OHS ensuring of
improvement. To achieve this goal, the followinge@rch \yarehouse workers are found in specialized books,

gquestions need to be clarified: standards and some scientific studies. This stefytifies
1. What are the fundamental and most frequentldl us§ome basic and frequently applied practices thdt wi
OHS practices of warehouse workers? support efforts of logistics managers to build batbetter

2. Are there statistically significant relationskip working environment, and better working conditidns
between OHS practices of warehouse workers anghrehouses. These practices are systematized ée thr

organization type/ organization size? groups.
3. What is the strength of the relationships betwtee The first group comprises the conduct of general an
variables mentioned? specialized OHS training. Conducting general trani

4. What are the individual differences in theg16-19] stems from employers' commitments to previd
statistically ~ significant relationships  between theheir workers with a basic understanding of allezsp
variables? _ . . related to OHS. In addition, training in narrowlgfithed

5. What recommendations for improving the healtt arfie|ds also contributes significantly to reducineciglents
safety practices of warehouse workers can be fatedl! ith warehouse workers. Some basic OHS practices
and addressed to stakeholders? applied in these fields involve: first aid trainifit8-21];

This study extends existing knowledge on th@emonstrations of available equipment safety u8e2[H;
application of OHS practices in two ways. Firsputlines  joint firefighting drills with fire and emergencyafety
the importance of the practices most commonly apifor  authorities [16,18,21], as well as periodical ewinns of
the protection of warehouse workers in the higk-riswarehouse workers and visitors [20,21].
sectors of manufacturing and trading in Bulgasayihich The second group covers various OHS practices that
the currently available knowledge is still insuiist. il mitigate warehouse workers' risks arising from
Second, the research provides some practical gneselo  \working environment. Measures such as adaptation of
assist warehouse managers in their efforts to imtbe \varehouse infrastructure [16-18,20] by improving th
working environment and working conditions and tqighting of work areas, better protection of pedast
support policy makers in building a more favourablgyalkways, etc.; use of equipment for protectivenalg
regulatory environment and funding opportunities fo[20,22]; clear designation of emergency exits [8612];
organizations to enhance health and safety culture designation of places with first aid kits [17,18,2hd
warehouses. placement of signs/work instructions for safe watk

- The results of thlS article will offer V.aluable I]la] Workp|aces [18,21] are of top priority when ensgmfer
scientific and practical inferences not only in Bidgarian  working conditions.

context, but also for other developing countrieskilag The third group of OHS practices takes into accthat
knowledge of OHS practices involving warehousefforts of employers to improve working conditions.
workers. Fundamental measures of key importance in thid fie¢

The rest of this article is organized as follow$ieT related both to provision of appropriate work clothand

theoretical framework of the study is presentedeation ppg [16-19,21], and periodically conducting safety
2. Section 3 deals with data and methods usedréults  priefings [21].

of the study are addressed in Section 4. Sectifmeuses

on the discussions about OHS practices as welbae s
recommendations to warehouse managers and policy
makers. Concluding remarks and some guidelines for
future research are provided in Section 6.
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3 Data and methods Within the first stagebased on a literature reviavith
3.1 Data the help of content analysis, some of the mostifgignt

The article presents the final results of a survepractices for ensuring health and safety of wareéou

conducted among manufacturing and trading orgdaizat Workers were identified. They were included in taet
in Bulgaria that use warehouses. version of the questionnaire. It was approbatedh vah

The data were collected using the questionnaineegur Participants including seven warehouse managers wpit
method during the period April — May 2020. The syrv 10 5 years of relevant experience, as well as tarehouse
was conducted online through the LimeSurvey plaifor Managers and a consultant with more than 5 years of
The questionnaire used consisted of a general and®$erience in the field. The results of the appiioba
specialized section, the latter containing OHS tjzas verified the identified OHS practices of warehowsekers
issues. The general questionnaire section was etedpl &5 Some of the most frequently used, and they were
by 134 organizations, and the specialized sectitn@Hs incorporated in the final version of the questiarma
practices by 91 organizations or about 68% of thosdierefore, in the construct “implemented practites
participating in the survey. The share of manufacgy €NSure OHS _of warehou_se workers" the fqllqwmg
organizations was 40.70% and that of trading omgaiins Meéasurement items were included: general training o
was 59.30%. In terms of size, 44% of the orgarcmati health and safety at work; first aid training; devstwations
were small (up to 49 employees), 31.85% were mediurﬁf_ avallable equipment safety use; joint fl_reflgigtldrllls
sized (from 50 to 249 employees) and 24.15% wegela With fire and emergency safety authorities; conigct
(more than 250 employees). Only representatives Bfriodical evacuations of warehouse wprkers aritbvss
organizations familiar with OHS practices in usekipart 2daptation of warehouse infrastructure; use ofenent
in the survey. They were selected among the othfd Protective signals; clear designation of emaege
participants through a control question for acdesthe €XItS; deS|gn_at|on of places with first aid kittagement of
specialized section. signs/work instructions for safe work at workplgces

The questionnaire used for the survey was approbat8rovision of appropriate work clothing and PPEwa4 as
during the period February — March 2020. periodically conducting safety briefings.

Data processing in the present study was performed During the ;econq stage reliability evaluation of t_he
using SPSS, ver. 20 and MS Excel software. measurement items in the used construct was castied

using the Cronbach's alpha coefficient — Table 1.
3.2 Methods
To clarify the research questions posed in theemtes
study a five-stage research approach that engaayéalis
research methods was applied.

Table 1 Construct, measurement items and Cronbadple coefficient, used to study of warehouse &rstlOHS practices
in Bulgarian trading and manufacturing organizat®n

Cronbach’s alpha

Construct Measurement items .
coefficient value

1. Generatraining on health and safety at w

2. First aid training

3. Demonstrations of available equipment safet
4

5

. Joint firefighting drills with fire and emergensafety authoritie
Implemented . Conducting periodical evacuationswarehouse workers and visit
practices to ensure6. Adaptation of warehouse infrastruct
OHS of warehouse7. Use of equipment for protective sigi
workers 8. Clear designation of emergency €
9. Designation of places with first aid |
10. Placement of signs/waoinstructions for safe work at workpla
11. Provision of appropriate work clothing and |
12. Periodically conducting safety briefil
Source: author’s calculation

0.828

The result obtained shows good reliability= 0.828). because qualitative variables such as type of azgton,
This means that the selected measurement itembeansize of the organization, as well as implementedSOH
used for subsequent statistical analyses. practices were used.

To establish the statistical significance of wared® The requirement of no cells with minimum theordtica
workers' OHS practices in terms of both organizatigpe frequencies below 5 in regard to the relationstapveen
and organization size, statistical hypothesesnigsising conducting of general training on health and sadietyork
Chi-squared analysis was performed. It was chosamd organization size wasn't met. In the subsequent
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analysis this relation wasn't analyzed, becaussentes referring to the established statistically sigrfic

drawn would be of compromised credibility. The gsa& interrelationships were discussed.

of the rest relationships shows that all the rdiisth Within the final stagepn the basis of the results

requirements of the Chi-square analysis in terms obtained for the state of OHS practices in Bulgaria

theoretical frequencies and sample size were mehanufacturing and trading organizations, some

Consequently, the results can be interpreted. recommendations for their improvement addressed to
Within the third stagefor the statistically significant warehouse managers and policy makers were provided.

relationships established between the variableg th

strength of the relationship was evaluated. Fergbipose, 4  Results

the Cramer’s coefficient was used. In this section, the results of the applied statistools
During the fourth stagethe individual differences in are presented and analyzed. Table 2 shows relhifons

the shares of OHS practices applied both for orgdinin  between OHS practices applied and research vasiéile

types and for organizations by size were assesigbdhe Wwhich all the reliability requirements of the Cloemre

help of descriptive statistics toolkit. Only theffdiences analysis are met.

Table 2 Results of Pearson Chi-Square tests forelaéionship between OHS practices applied and
organization type/organization size
Statistically significant relationship
between practices applied and
organization

OHS practices

type size

1. General training on health and safety at\ 0.147¢ -

2. First aid training 0.258c¢ 0.098:
3. Demonstrations of available equipment safet 0.398( 0.296¢
4. Jointfirefighting drills with fire and emergency safedythoritie: 0.0164 0.143:
5. Conducting periodical evacuations of warehousekers and visito 0.090¢ 0.399¢
6. Adaptation of warehouse infrastruct 0.0145 0.471¢
7. Use of equipment f¢protective signa 0.113¢ 0.451:
8. Clear designation of emergency € 0.0069 0.078(
9. Designation of places with first aid | 0.052: 0.433¢
10. Placement of signs/work instructions for safelnat workplace 0.0167 0.328:
11.Provision of appropriate work clothing and F 0.0009 0.0012
12. Periodically conducting safety briefii 0.0499 0.0190°

Asymptotic Significance (1-sided); * Statisticagsificance, p < 0,05

Source: author’s calculation

The analysis of significance levels shows thatdtze
several statistically significant relationships viee¢n the
OHS studied practices in the warehouses of thedBialg
manufacturing and trading organizations and thakes

organization type and organization' size. The stteslly
significant relationships established are evaludigdhe
Cramer's coefficient, and the results are systeetin
Table 3.

Table 3 Results of Cramer’s coefficients for thalgdshed statistcally significant relationshipsttyeen OHS practices applied and
organization type/ organization size
Statistically significant relationship
between the practices applied andrganization

OHS practices type size
Cramer’s Cramer’s
coefficient Relationship coefficient Relationship

value strengtl value strengtl

Joint f|_ref|ght|ng drills with fire and emergencyafsty 0.924 weak ) -

authoritie:

Adaptation of warehouse infrastructi 0.22¢ weak - -

Clear designation of emergency € 0.25¢ weak - -

Placement of signs/work instructions for safe waak

0.223 weak - -
workplace

Provision of appropriate work clothing and F 0.32¢ averag 0.36¢ averag

Periodically conducting safety briefir 0.17:¢ weak 0.26¢ weak

Source: author’s calculation
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The analysis of the Cramer's coefficients showssfthra The existence of relationships, despite predomiyant
the statistically significant relationships establid weak strength, indicates that individual differenae the
between research variables, weak strength of oeltiips meanings of OHS practices for the research vasatde
prevails. An exception with regard to the practielated be interpreted. These differences, in terms of OHS
to provision of appropriate work clothing and PPE ipractices applied and organization type are preseint
observed. For this OHS practice applied, mediurRigure 1.
relationship strength is established both with eespo
organization type and organization size.

Joint firefighting drills with fire and emergenc;U| WU 43,200

- ¢ 22,20%
safety authorities 30.80%

WUOIINIIIIIIITTTIIIT 62,20%

Adaptation of warehouse infrastructuré ¢ 38,90%
:l:lllllllllllll 48'80%

U 89,20%

Clear designation of emergency exits / 66,70%

Placement of signs/work instructions for sa&%W' |‘|,_—>|:L| |7”(|)|O|A|J| I1175,70%
work at workplaces 62,60%

» _ , WHWIUUIIIUUIUOUUIULLTTTTHTTTT 86,500
Provision of appropriate work clothing and PR 55,60%
e e s 68,10%
o _ CNOunBonuaouuIuORuIULLIITTIIHII- 83,809
Periodically conducting safety briefing 68,50%

e e e e e e e a e e et 74, 70%

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%
I'Manufacturing organizations r Trading organizations ©Total

Figure 1 OHS practices applied in Bulgarian mantifging and trading organizations - overall and byganization type
Source: author’s calculation

The analysis of the data shows that OHS practifes o Clear designation of emergency exits is the most
warehouse workers are applied to a greater extent gommonly used OHS practice and it is implemented by
manufacturing organizations compared to tradingsohe 75.80% of organizations surveyed. In regard of
manufacturing warehouses, there are more health amdjanization type, this OHS practice is appliedBy20%
safety risks for warehouse workers due to the priyiof of manufacturing organizations and by 66.70% dfitrg
production machinery and the greater frequency aes.
handling operations with heavier and bulkier loalfs. Periodically  conducting safety briefings is
addition, manufacturing organizations more ofteweha implemented in total by 74.70% of organizationwsyed.
occupational health and safety experts who contilbe  This practice to ensure the health and safety oémause
integrated improvement of health and safety measure workers is used by 83.80% of manufacturing and ®8.5
all organizational entities. of trading organizations.
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Provision of appropriate work clothing and PPE i$ealth and safety of warehouse workers. This Old&tjme
implemented by 68.10% of the organizations surveyeis applied by 62.20% of manufacturing and 38.90% of
The importance of this OHS practice is greater itrading organizations.

manufacturing warehouses than in trading ones. Used The most underestimated OHS practice seems tabe th
by 86.50% of manufacturing and 55.60% of tradingpint firefighting drills with fire and emergencyafety
organizations. authorities, which is applied in total by 30.80% of

Placement of signs/work instructions for safe watk organizations surveyed. It is applied by 43.20% of
the workplace is implemented by 75.70% of manufamgu manufacturing and 22.20% of trading organizations.
organizations and 53.70% of trading ones or inl toya Individual differences in terms of OHS practices
62.60 % of the surveyed organizations. applied and organization size are presented inr&igu

About half of surveyed organizations are adapting
warehouse infrastructure as a measure to improge th

Periodically conducting safety briefingg

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%

# Small organizations (up to 49 employees)

= Medium-sized organizations (from 50 to 249 employees)
~Large organizations (over 250 employees)

» Total

Figure 2 OHS practices applied in Bulgarian mantifging and trading organizations - overall and byganization size
Source: author’s calculation

Data analysis shows that the practices of providing Discussion

appropriate work clothing and PPE, as well as plesadly Contemporary trends in trading warehouses thatibuil
conducting safety briefings are used by 68.10%, angh better opportunities for faster order fulfillmen e-
74.70% of organizations surveyed, respectively. s€hecommerce involve both an increase in stock dersity
measures to ensure OHS are mainly used in large afigher degree of automation [23]. They lead to high
medium-sized organizations, and small ones lagnehiintensity of material flow. As a result, health asafety
them. Small organizations often cannot afford t@ in risks of warehouse workers are increased, while OHS
OHS specialist and have more limited financial tses practices in the warehouses of the Bulgarian tradin
to provide OHS measures at work. organizations are noticeably weaker than in martufing
Appropriate work clothing and PPE, as well agnes. Therefore, it is imperative that trading \marese
periodical safety briefings are implemented by 8869f managers expand protection measures of warehouse
large organizations and by 75.90%, and 79.30% @forkers.
medium-sized  organizations,  respectively.  Small The finding that the surveyed organizations dowypla
organizations are generally in a catch-up positand a the importance of joint firefighting drills with & and
smaller proportion of them apply these practicempared emergency safety authorities for OHS ensuring i@ th
to the share of medium and large ones. Providingkwowarehouses is also a source of concern. This cagesst
clothing and PPE is implemented by 50.00% of smajhe backdrop of worrying data from the US NatioRie
organizations, and conducting periodic safety brgfby  protection Association. They show that for the qebri
62.50% of them. 2016-2020 in the US only, an average of 1,450 warsé
fires occur annually, killing an average of 2 daafils and
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injuring 16 others [24]. This indicates that a widewith surveyed manufacturing organizations. A need t
application of joint firefighting drills is necesyain the expand protection practices in small-sized orgaitiza
studied organizations. In particular, this neeedMisnh more that lag behind medium and large ones in implentiemta
pressing for trading organizations, which apphstbHS of mandatory OHS measures such as provision of
practice noticeably less compared to manufactusimgs. appropriate work clothing and PPE, as well as peraly
Some of the most significant fires in recent yeagmed conducting safety briefings is also observed.

a number of victims among both workers and firetgé Based on the results of the analysis, several
in warehouse incidents in Tianjin, 2015 [25], Chetmgn, recommendations to warehouse managers and policy
2021 [26], Moscow 2016 [27,28], 2022 [29], Orlandomakers can be drawn up.

2022 [30], and hundreds of thousands square-fepepty First, better warehouse workers protection can be
in fire incidents in Indiana 2022, lllinois 2022ydaNorth  achieved through a wider implementation of OHS ticas
Carolina 2021 [23]. by a greater number of trading organizations. Meeeo

The warehouse work environment is highly hazardouhiring a part-time OHS specialist or training sachexpert
In manufacturing and trading warehouses, high Bitgn at the organization‘s expense would also contribu@HS
movement of lifting transport equipment and ped@ss improvements in trading warehouses.
as well as intense pressure to reduce customecsémes Secondreducing the health and safety risks for workers
are observed. Hence, the higher risk to healtrsafety of as a result of fires requires warehouse managers in
warehouse workers. Available data shows that fibrkliBulgarian manufacturing and trading organizations t
accidents account for around 10% of workplace iegur conduct joint firefighting drills with fire and emgency
[31] and they are often caused by a collision betwa safety authorities at least once a year.
forklift and a warehouse worker [32]. Therefores treed Third, advancement of investments to ensure a safer
to adapt the warehouse infrastructure arises. Marioworking environment can be accomplished with legige
measures such as improving the lighting, installingitiatives by policy makers. Measures such as tax
guardrails, delineating separate areas for the memeof reductions on the amount of investments to adagt th
forklifts and pedestrians, as well as installatadrsignal warehouse infrastructure and/or provision of lovefast
warehouse traffic warning light system contribute tinvestment loans by the Bulgarian Development Bank

reduction of warehouse occupational injuries. would contribute to better protection of warehowsekers
The decrease of occupational injuries for warehouse Bulgarian manufacturing and trading organizagion
workers is a key prerequisite for reducing workuiyj Fourth, establishing an association that promotes OHS

costs, workers' compensation costs, absenteeism arfdvarehouse workers would contribute to increashey
improvement of the employer brand trust. Althougk t expertise and synergy in the field of safety inaaetouse
employment injury insurance scheme options arenvironment of member organizations. It would feeié
constantly expanding, they are still overwhelmirgg f the interaction between warehouse managers andypoli
many employers. As a result, ensuring health afefysat makers by formulating common positions to support
work continues to be one of the most significartlieinges regulatory framework updating and changing. In toldj

for business managers, and warehouse managerstha association expert committees could support
particular. According to a study conducted by Thevarehouse managers by drawing up recommendations,
International Labor Organization and The Uniteditda instructions and guides for conducting periodicesaf
Global Compact, around 60% of the global workforcériefings, tailored to the peculiarities in a warake
lacks protection against work-related injury anldeiss environment.

[15]. In addition, data from the National SafetyuQoil Fifth, policy makers could create conditions for
show that in the US private sector, employers thst acquisition of suitable work clothing, PPE and potibn
opportunity to use significant number of workersatif signs to expand OHS practices applied in the warsd®
ages due to injury or illness in 2020 — 22.1; 2ah@ 28 of small, medium and large-sized manufacturing and
workers per 10,000 employed, respectively for aoper trading organizations in Bulgaria by including an
from 6 to 10; 11 to 20 and 31 + working days [33}is appropriate application mechanism in the operationa
gives rise to the need for constant prevention gfrograms financed by the European Structural Féiods
occupational accidents in the risky warehouse enwilent  Bulgaria.

and the wider application of practices for wareleous Sixth,ISO 45000 management system certification can
workers’ protection. In Bulgarian trading organimats also help to build a culture of prevention anddredbntrol
warehouses this necessity is clearly expressedsiildy of health and safety issues in warehouses. It eadobne
results show that warehouse workers in these siosels with the support of policy makers and the provistéran
receive less protection in terms of some OHS masti appropriate application mechanism under the oerali
such as clear designation of emergency exits, planeof programs of the European Structural Funds for Bidga
signs/work instructions for safe work at workplaces

provision of appropriate work clothing and PPE, and

periodically conducting safety briefings, in compan
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6 Conclusion related to hiring a part-time OHS specialist ointireg such

The results of this research provided some valuab® expert at the organization's expense, condufing
initial scientific inferences and practical reconndations firefighting drills  with fire and emergency safety
regarding the OHS practices of warehouse workers @ythorities at least once a year, as well as [gaation in
Bulgarian manufacturing and trading organizatiohise ~€stablishing an association that promotes OHS of
study outcomes laid out an answer to the reseaiestigns Warehouse workers. The recommendations to policy
posed. They can be summarized as follows: makers are related to building an appropriate seguy

First, some fundamental and frequently used OHSNvironment and creating conditions for wider aggtion
practices of warehouse workers are identified. &he: Of OHS practices. Appropriate measures in thisdfiel
general training on health and safety at work:t faigl involve tax reductions on the amount of investmeots
training; demonstrations of available equipmeretatise; adapt the warehouse infrastructure, provision af-lo
joint firefighting drills with fire and emergencyafety interest investment loans by the Bulgarian Develepim
authorities; periodically conducting evacuations oBank and provision of an appropriate application
warehouse workers and visitors; adaptation of weus mechanism under the operational programs of the
infrastructure; use of equipment for protectivensig; European Structural Funds for Bulgaria with thepose
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provision of appropriate work C|Othing and PPEppment applied, Selecting quantitative variables in ortecreate
of signs/work instructions for safe work at the imlace; ~conditions for the application of more advancedsiteal
adaptation of warehouse infrastructure, as weljoag tools and inclusion of additional supply chain jmapants
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