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Abgtract: In this article the content of information and lgtie support for small businesses is disclosed,gpecifics of
using information and analytic instruments sucleassulting, training, expert support, event-moritgrare described,
and improvement of the provision of information ardhlytic services through remote and complex nénglef these
instruments in the form of online support. The @ of this article is to develop practical recomdagions for
improving the support for small business in tharess incubation process taking into account el in the formation
of the information economy. One of the most effexiinstitutions for supporting small business is thrmation of a
network of business incubators. The problem of mtser the complexity of obtaining information aardhlytic services
due to weak interaction between a small enterpegseésa business incubators was investigated. Wmgeato develop
an IT complex, which includes a database of exgstisiness incubators and relevant information analytic
instruments for support small enterprises. This glem is based on the remote interaction of smatérpnises and
business incubators. Getting a remote informatiaiytic service can be considered as a logistiaadgss of delivering
a service to the small enterprise. Remote appticaif a complex of information and analytic instents will contribute
to the following results: improving the quality pfoviding infrastructure support; expanding the peration of the
business incubator with scientific organizationsyelopment of a positive image of the businesshatar; improving
the interaction of small enterprises and busimesshators.

1 Introduction opportunities, first, to lay the basis for a newgmtion of

In the economy of a new type informatization ofmall business entities, secondly, to support djrea
entrepreneurial activity is the dominant trend. phacess Working entrepreneurs and, thirdly, to solve maogial
of formation of the information economy proposes thand economic problems at the regional level.
organization of an  appropriate  support for The relevance of the development of the system of
entrepreneurship. The development of support fdtusiness incubators is provided for the use ofctffe
entrepreneurial activity in turn demands improvemefn instruments to support of small business. Havingpive
the structure, functions, methods and instrumerfts Wide spread in the West, business incubators tbeegme
support for small business [1-3]. Implementationttoé  One of the most effective institutions in the suppgstem
process for improvement of infrastructure suppart be for small business in Russia [4]. In the framewark
performed through the use of information logistieins. ~ implementation of the organization, information and

The purpose of this article is to develop practica@nalytlt_:al functions of the busm_ess mcgbatas possible .
recommendations for improvement the support forlismg0 define the structure of information and analytic
business in the process of business incubationgakto instruments with which the business incubator ie ab
account the trends in the formation of the infororat 9ive a certain type of support to small businesses
economy. (Figure 1). An information and analytic instrumeist

One of the most effective institutions for suppoft understood as a set of implemented information and
small business is the formation of a network ofibess analytic services provided by business incubatorthe

incubators. In particular the business incubatokeasahe framework of support for small businesses and gedup
according to their functional purpose.
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Figure 1 Information and analytic instruments of support for small enter prises given by businessincubators

Mutual problems in the use of information and atialy That way, the central and perspective task of
instruments are: improvement information and analytic support of Bma
 lack of qualified personnel in the businesdusiness is the use of information and analytitrimsents
incubator; there are specialists in different bresc of remotely and in its entirety. By means of it thesihess
knowledge, and by implication, a narrow range pfdsin  incubator will be able to increase the number ofibated
the framework of consulting and training of smallsmall enterprises, thereby to contribute to thegcessful
enterprises named residents of business incupgtor development in the early stages of their entrepnéale

* alow level of information and technical supporgactivities.
for business incubators, that leads to the inghittuse
qualitative these information and analytic instratsg 2 Methodology

*  lack of work on forming the image of a business The research of the interaction of business inabat
incubator as a key institution of small businesgpsut. and their residents made it possible to identifyea of
First, it is the lack of one's own website and mityl of  problems of providing information and analytic saoptpo
business incubators; secondly, the lack of a qualismall enterprises. One of the key problems isahtk (for
monitoring system of support to small enterprises; most business incubators) or the difficulty of dmiteg

« the lack of remote cooperation between smajhformation and analytic services due to the weak
enterprises and business incubators, that putrthe on a jnteraction between the small enterprises and tisebss
small enterprise to be a physical resident of dnless incubators.
incubator (that is to rent an office / room / eqoént We propose to develop an IT-complex that includes a
within the walls of a business incubator). database on working business incubators and their

In the framework of development of information andjorresponding information and ana]y‘tic instrumefaos

analytic support for small enterprises it shouldrfolate  sypporting small enterprises. This complex is basethe
the next basic tasks aimed at the integrated useaffore-  information-remote interaction of small enterprisesd

named instruments: _ _ business incubators, by means of it the efficienog
~+ expanding the cooperation of the businesgomplexity of the provision of services is achieygd).
incubators with research institutes, universitiedustrial Getting a remote information analytic service can b

enterprises and other support institutions (teamol considered as a logistical process of deliverisgraice to
parks, investment centres, etc.) to receive metog@l  the end user - a small enterprise. It is importariuild a

and scientific support, access to research result |ogistics chain of the process of obtaining infotiora and

specialized equipment, as well as attract experpl@yees analytic services by a small enterprise in the gsscof
of research institutes, teachers of universitiespleyees pysiness incubation. Figure 2 shows the logistiesncfor

of state institutions and organizations, expertﬁsmfncial Obtaining information and ana|y[ic Support for aadim
and credit organizations); enterprise.

« development of a positive image of business At the first stage, a small enterprise formulates a
incubators by promoting their services (publicitwiting  actual problem and searches for an information and
potential exhibitors, organization thematic confi®@s, analytic service that contributes to its solutidt. the
seminars and webinars, master classes and creafimy  second stage, a small enterprise analyses thangpist of

style); ) ~working business incubators and, based on thegrafithe
*  development of new thematic ways of consultingsupport institute, chooses the best business ibautas it.
training and expert support for small enterprises; In the third stage, the selected business inculasesses

< creation of remote collaboration, inclits existing potential for information and analytic
establishment of feedback between residents aride®ss infrastructure support instruments and identifiepecific
incubators by applying information and analyticspecialist who will be responsible for providing
instruments in a complex, for example, as a sif@le information and analytic services at the fourtiystdn the
complex. absence of the necessary expert, an outside spe(tiaé
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fifth stage) can be recruited in the state of thsitess
incubator, ready to provide the information analggrvice
of proper quality (the sixth stage).

A classic businnes

A small —@—D Consulting _@_’
enterprise incubator
( ) Training
An university businnes
@ Expert support : incubator

Outside expert 4@. _— A specialized businnes
Event-monitoring incubator etc.

The designation of the stages of providing information and analytic services:

1 — scarch by a small enterprise for information and analytic services:.

2 — scarch and choice by a small business of a business incubator;

3 — choice by a business incubator of a specialist in selected information and analytic instruments:

4 — provision of information and analytic services:

5 — scarch for an outside expert to provide information and analytic services (in the absence of their staff);
6 — the provision of information and analvtic services bv the outside expert.

Figure 2 Alogistic chain of provision of information and analytic servicesin the process of business incubation

The logistics chain of the information and analytic The proposed recommendations for improving the
service presented in Figure 2 is of a simplifietura In  support of small business in the process of busines
addition to assessing the needs of a small enserfmia incubation will allow complex and remote use of
certain service and the available information analyic information and analytic instruments in the form af
potential of a business incubator, it is necessary supply chain presented in Figure 2.
determine the quality of the service provided Far further

improvement of information and analytic support. 4 Conclusions
) ) The formation of the information economy and the
3 Result and discussion processes of informatization of entrepreneuriaivigt

The introduction of information-distance interaatio  directly affect the organization of support for dima
the business incubation process will yield theofwlhg businesses. Increasing the role of the informatod
basic results: analytic component determines the need for remotk a

a) for a small enterprise: complex use of information and analytic instruments

« simplification and acceleration of the proceduré¢hrough online support of small enterprises. Sugbpert
for obtaining information and analytic servicesogh is possible if there is an IT complex of informatiand
informatiszation of the business incubation pracess analytic instruments functioning in the countrggritory.

» the possibility of obtaining services onlineThis complex is a list of information and analyéirvices

without a territorial link to the business incubato provided by working business incubators.
 improvement of current indicators of the The remote application of a complex of information

development of the enterprise; and analytic instruments (consulting, training, exxp
e transaction costs cut; support and event-monitoring) will be able to rdvea
b) for a business incubator: following results:

e improving the quality and speed of providing ¢  improving the quality and speed of providing
information and analytic support through the deprient  support for small enterprises;

of competition between business incubators andgdtie  expanding the cooperation of the business
provision of support to small businesses; incubator with scientific organizations in order atiract
*  popularization of the business incubator as dne outside experts;
the key institutions of support for small business; » development of a positive image of the business
* increased incubation of small enterprises; incubator as one of the key support institutions;
c) for the region and country: * improving the interaction of small enterprisesl an
« growth of entrepreneurial activity among thebusiness incubators, incl. establishment of feddbac
population; That way, the formation and development of the
* increasing the number of small enterprises asimformation economy in Russia requires the improsem
result of improving their support quality. of institutions regulating economic relations ineth
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information sphere, in the support of business ggses
[1,2], which determine the transformation processesll
subsystems of the business infrastructure.
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