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Abstract: This article is concerned with analyze and witlsgpailities of increasing of competitiveness of gamies

within the Europe via means of information logistithe article is targeting especially Europearstoal association
(ELA), which expressively contribute to the incriegsof awareness and competitiveness of the compaini the

Europe, within analyze of the problem. After th¢adled analyze of the companies, which belong this association,
it is possible to come to the certain assumptiamgch should small and middle companies in Slovakeets, so that
they would integrate into this significant assdciat The part of the synthesis is not less intérgsiThe article solves
project of information security of the companieg,vhich it is possible to reach competitivenesshef companies at
the international level.

1 Introduction management of the enterprise. Recently, they bet¢bme

Information represents an inseparable part of elegry source of power and they are necessary for theza¢iah
life. Their value increases mostly when they aracdy ©Of different functions in the management (control,
formulated and when they have considerably exptapat Planning, organization, leading of the people,)efEhey
ability, they come in right time and on the righaqe. are the main condition for success in the work of

Nowadays are information the source of wealth, thejpanagers and it is possible to consider them asriat
allow fast reaction of the company to abruptly ajing in the company as the material, various devices and
market and they mutually help to increasing ofduipment, personnel or time. They are very immorta
competitiveness of business subjects. Every compardgcause of the influence of efficiency of behawamd
which wants to survive on the market, have to pritynp cCommunication of the managers.

reacts to environs influences, which are actingtand Information is frequently used term in any aredifef
especially it has to know how to adapt to new coons and has a wide range of interpretations. The term
of marketing environment. information comes from the Latin word informo —
During the increasing of competitiveness there aldgformatio — informare, which means moving of
helps European logistical association (ELA) — majofessages, notification but also describing of shingt
company that brings together subjects across jistio “‘In the most general understanding is the term

field across the whole Europe and helps them teldpy information understood as something, that is reatifii.e.

continual advancement and dissemination of infolnat Perceivable image of the known or assumed confethieo

in logistics. Due to the fact that Slovak repuliiies no facts available in adapting of the man to the

representative in this association, this diplomesith is €nvironment‘[1].

focused on this association and tries to identtig t Based on the different understanding of the term

environment, in which it acts and what assumptiost  information, it is possible to classified three ibagroups

company fulfills to become a member, since memﬁprshthat illustrate dellmltatlon Of-the deflnltlon tihest [1] .

in this organization would be a huge benefit toftinéher - Mathematical delimitation — definitions belongitu

development of logistics in Slovakia. this specific group focus on the information thetiszas a
Based on the analysis of the environment, in whicharameter. This parameter is trying to decrease or

European logistical ~association (ELA), membegliminate entropy (uncertainty), resp. uncertagite the

associations, as well as companies in Slovakiaibt, recipient,

possible to create an information security projedtich - Practical delimitation - is based on the possjbil

contains solution at financial and information goin Where the information are mainly used practicalty i

relation to the identified shortcomings and incilegghe Various decisions, which basically means that méxtfon

competitiveness of the companies. are used during decision-making process,
- Technological delimitation - focuses more on the
2 Information relationship between data and information. The

It is possible to include the information to the sho definitions, which make up this group, say nothamput

important aspects that affect the decision-making a
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reducing uncertainties or about the fact how to thee
information during decision-making process.

“The definition of the information should be based
the fact of its unique resolving power from the esth
terms, which processes of change notification a&sdlts
of objects and units interaction transfer“[2].

3 Benefits and risks of information support

When putting of information support into the praeti
it is necessary “think one step ahead". If the rimfation
support is applied globally in each company, it bang
many benefits. The introduction of such supportha
processes in logistics can help companies to ingpedv

limitation of error rate that results from failuckie to
human factor [3].

Integration represents joining or even blendinglbf
the information (data) into the one group. Inteigracan
accelerate or made work more effective at any statjee
logistics process. Among the important benefitigs
also the archiving of internal and external docutsien
increase of productivity as well as reduction of
laboriousness. One of the benefits that requireeatgr
emphasis is to increase the quality and custonmeicee

When using information support (Figure 1) in the
company as efficiently as possible, it is possibbe
achieve not only increase of the working efficienayh

processes in the company. These can become |&§8ployees but also multiply the customer satisbactf

demanding and so the possibility of removing ofeak
parts appears.

the company.
If there is information support implemented inte th

Information systems can assist in minimizing théogistical process correctly then significant fuiocsl

threat of loss of goods or materials, thus helpiog
permanently reduce the cost of operation of thinkss.

improvement of this logistics process occurs. This
consists in improving the quality, not only in Sees but

Transparency of information Support in terms oﬁlso in the quality information in economic field well

benefits in logistics process can mean the traesgsrof
the process, e.g. in businesses related to traaspor
Among the important contribution it is possibleitalude

STREAMLINING
OF WORK

INTEGRATION

BENEFITS OF

as in the actual access to information, whereamday’'s
terms is this age called as information age. It
important, for information systems and informatido,
create some transparency and integration in oocdaltdw
information, that are in required amount, to speciters.

is

TRANSPARENCY

IMPROVE THE
CHECK PROCESS

INFORMATION
SUPPORT

INCREASING THE
QUALITY

REDUCE LABOR
INTENSITY

ACCESS TO
INFORMATION

AUTOMATION OF
ROUTINE ACTIVITIES

Figure 1 Benefits of information support [4]

4 ELA, European Logistics Association
ELA, European Logistics Association,

organizations of Central and Northern Europe. Tihedt

is anELA is to provide a public discussion on the coapien

association founded in 1984 and is based in BrsissePf individuals or companies dealing with logistieghin
Belgium. The Association brings together 30 nationd=urope, thereby furthering the development of itrkis

production and trading in Europe.
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European Logistics Association has created @perating certification at the national level, ECB&
comprehensive system of rules (standards) forithe 6f methodically managing and re-examining them [5].
supply chains management and logistical systems - | Information flows (Figure 2) extend between single
order to increase the qualification level of Eummpe subjects constantly, through various means of médion
logistics experts and their implementation at metilcand support, for example: internet — internet applmasi in

European level. It has introduced a Europe-widthe form of web pages, electronic mail — mall
certification program for those logistics workerdigh communication, telephone networks - established
satisfy this standard [5]. hotlines. Information also take place in the forh o

European Certification Board for Logistics (ECBL)various published materials, brochures, magazines o
manages the certification program at European .ldvel technical literature provided by the company to the
represents to independent bodies of ELA membe@eneral public. But also by organizing of congrssse
countries that voluntarily agree to apply uniformvarious lectures, where individual companies may
qualification standards and adhere to establishexchange the information and skills in the logsfield.
certification procedures to ensure the necessagjfitqu Some feedback between organization and member
of certification process. National certification néers associations is also creating there.

[ e
\ e
L

EUROPEAN LOGISTICS
- ASSOCIATION
oeo
‘Ij | CONGRESS
MEMBER MEMBER MEMBER
ASSOCIATION 1 ASSOCIATION 2 ASSOCIATION 3 _ASSOCIATION 4
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Al A \ 7\

MEMBERS MEMBERS MEMBERS

Figure 2 Information flow in ELA [4]

5 Information security of companies membership in ELA (European logistical associati@9

dealing with the logistics, ensuring the that Slovakia, which so far does not belong to the
" ’ association, could become a member, it must fulfill
competltlveness

In Slovakia. th . K K of ._certain fundamental conditions of membership:
n Slovakia, there is a weak network of companies, 4 fing a company that has the same features As E

which would be competitive in its field and withthe thus, the company focused exclusively on logistidsich
Europe. Companies in Europe are economically mogg, o legal form: association

develo.p.ed . and th_erefore It Is necessary _t_hat State _ 5 set out the area for which the company wifeiof
authorities in Slovakia would make greater contiuto . tisication

increasing the competitiveness of companies and the |\, i an application for membership in the désa

economic Stt.ab"'gy of companies. - it vaness. hich will be published on the website of the agiém,
S mentioned earlier, ensuring of competitiven _s'a - to pay an annual membership fee and registration,
the international level is possible with Slovakia's
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- to actively contribute to the development of the Section “News” is dedicated to innovations in fretd
logistics, to disseminate information about thadtigs, to  of logistics. It is possible here to provide infation

educate in the given field, about events or changes in the association as asell
- to support its members and ensure them profesisionformation about events in the world in the pasary It
help in dealing with logistical problems, is possible to provide information about the deeafi or

- it is not necessary to follow the structure ofor congresses, lectures, issuing new publicati@ts,
educational programs of ELA, preparation of trajnin News allow the flow of information in relation todvhber
programs and courses is based on satisfying thdsrmefe Company and ELA, as well as the company - customer.
local candidates. - Section “Certification” provides the necessary

The terminology of the individual companies ininformation to companies that want to become qjiaalif
Slovakia is disunited. Inconsistency in terminologyn their field. In this section it will be possibfer the
worsens the access to the professional or scentifjeneral public to provide information about thedleees
knowledge; it makes it difficult to subjects toof the tests, the possibility of signing on, in whaeas it
communicate in professional as well as in everydag possible to perform the certification exam, whic
speech. conditions must the company meet for granting & th

If the terminologies becomes established and uniteertificate as well as a list of already certifiemmpanies
naturally there occurs a situation where minimizingnd links to their websites. Information flows with
synonymous variants of terms and many otharonnection to certified companies and also to coste
terminological problems and barriers in communaati who are interested in certification are provided by
will be destroyed. certification. It also allows the flow of informat

One of ways how to align terminology is to choosdetween the company and ECBL - European Certifinati
from Slovak companiesthe one that will activelyBoard for Logistics.
participate in its creation and unification. Thé&ff can be - Section “Projects” contains an overview of thejects
provided for example by creating of register oratatlase solved by association. Focus can be on the follgwin
of terms that will be mandatorily applicable fol #ie functions: are of the project focus, start and dates of
other companies in Slovakia. the project or even the content part of the projact

The problem of varied terminology could be alsgersons responsible. It is possible to include fedse
removed through the membership in ELA (Europeareferences from companies where the individualegotsj
logistical association) organization, which seeksrisure take hold and how they have contributed to the
the uniform terminology. The company takes thémprovement of production process as well as lagst
terminology over from association, which is recagui within the given company. This section provides
worldwide and by the usage of uniform terminologytee  information flows between the company and the
international level it is ensured that it would Everrors, customer, who is interested in improvement of psees

false, respectively misinterpretation of the terms. in production as well as the activities of herfisiness.
- Section “Education” focuses on the forms of edioca
6 Information support of companies that are organized by society for the general pulas

Internet nowadays represents a dynamic and tMéll as other organizations and member associations
fastest growing market in which if the company vearst should include a brief description of courses, sems,
push through, it requires to present itself througk conferences and workshops, as well as date forirfgld
websites. Through the creation of webpage, it ssipe Necessary information related to the event logging
to increase the market potential of the companyaisd - Section “Career” solves the employment area where
to make company more attractive to the new, p(ﬂbntithere will be brlefly described jOb offers_ for CMgs of
members and customers of the company. Nowadays tg&ch of the member companies, which conditions for
is one of the means, as you can share informatisitye €mployment applicants must meet and terms of the
continuously and especially fast. The structurthefweb interviews in the given organization. This areaviites
presentation can be defined in terms of content ai@formation flows in the link between members o th
technical (design) page: association and |nd_|V|duaIs who are seeking empémtm
- Section “About us” provides brief information altdhe N member companies. o
company and its history_ It is necessary to desaonwhat - Section “Publication” solves the familiarizatiaf the
activities the company deals with, what goals an@ieneral public with information in the form of cenénce
opinions holds the company, what is its primarysiois. Proceedings which are aimed at professional astiafed
It is also important to write who are the targestomers. contributions negotiated in conferences, congresses
This area may also include the organizational sirecof ~lectures. It can also provide information aboutlishing
the company as well as the general provisionsdrfatm ©of professional literature as well as the possibibf
of a statute or code of ethics. This section prewid Signing up in the newsletter withdrawing, where the
information flow in relation to society and the geal Public can find out always up to date news in il fof
publicl as well as in relation to the associatgdmnies_ |OgiStiCS as well as in world affairs. This sectiathows
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the flows of information between the authors of thef modern methods of web communication of companies
articles with each other as well as in Relation @any in Slovakia, it is possible to raise customer awass
and the general public which is interested in thggstics about the services offered to the general publid an
branch. especially to ensure competitiveness within theéonat

- Section “Contact” provides in case of doubt bsitar of as well as the international environment in which
webpage and allows answering any questions. It ¢®@mpanies act.

possible to contact the competent persons to agrang

meeting with them. For this option there are nesss References

contact information: the site of action of the argation, [1] STRAKOVA, L., ANDRLOVA, M., PINKA, D.:
an e-mail address as well as telephone numbersor al * Rozhodovacie procesyBratislava: Vysoka $kola
office hours. This section provides informationwlan ekonomicka, 1986. (Original in Slovak)

Relation Company - competent persons that proige t[2] PORVAZNIK, J.: Celostny manaZmentBratislava,
information and the general public that asks for 2011. (Original in Slovak)

information. [3] NEDELIAK, I.: Informana podpora v logistike
_ 2011. (Original in Slovak)
Conclusions [4] PRISTACOVA, D.: Informa‘na logistika ako

This article provides a brief overview of prostriedok zabezpgenia konkurencieschopnosti
opportunities, how to ensure the competitivenesallsm  firmy, Technical university of Kosice, 2015. (Original
and medium businesses in Slovakia by the membeirship  in Slovak)

a professional organization grouping similar comesim  [5] ELA standards: [Online], Available:
the logistics industry. Membership in the assocraftLA http://www.elalog.eu/elagf-qualification-standards
can help companies to become a leader in its feaatd, [05 Sep 2016], 2016.
thus increase their awareness within Europe. After
analyzing the problems, it is possible to identifyjor
benefits of the integration of the company into th&®eview process
European Logistics Association (ELA) namely: Single-blind peer reviewed process by two reviewers
- company, that will integrate into the associatiomy
have permanent access to current, free statusriafan
and events in the fields of logistics, which carobtined
from available sources from abroad,
- membership will provide, to the company, the
opportunity to actively participate in all actias
organized by the association, to contribute togssibnal
and scientific articles in the issuance of publmad
(proceedings), books or magazines,
- to obtain mutual recognition and to increase aness
of companies across Europe,
- to participate in the establishment of certaimpwon
profile for logistics managers,
- by membership it can achieve unification of teralbgy
contained in this field,
- to participate in the delegating competencies skills
in the logistics field between member companiediwit
whole Europe,
- possibility to obtain a vocational competenceitovide
certification fitting to standards, which are ereirby
ELA.
Increasing of the competitiveness of small and
medium-sized enterprises can be done by the engchi
changes in the field of information logistics, wihics
closely related with the information support. Itdkear
that an essential condition for the seeking of rimfation
is accessibility and transparency of informatiosorgces
in the form of web pages. By the fulfilling of thequired
conditions, it is possible to not only respond tregquest
for information, but also to meet the need, and #rable
the relevance of the information flow. By the reation
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